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Dear Team,

We trade globally, and our business is subject to many different local rules. Also, 
wherever you are, your identity as a member of MMT team is comprised of MMT’s 
values and standards. By establishing this Code of Conduct and making it a part of 
your relationship with MMT, we are emphasizing your critical role in defining and 
protecting our most important asset – the trust of our partners.

Please read this Code carefully and follow both: the spirit and letter of these im-
portant commitments. The Code sets forth the general rules and cannot previse 
every ethical issue you may face. We expect you to review the Code regularly and 
seek assistance when a question or concern arises with respect to any matter ad-
dressed in this Code.

If applicable laws and regulations are more permissive than this Code of Conduct, 
you are expected to comply with this Code. If applicable laws and regulations are 
more restrictive, you must always comply with those legal requirements.

We expressly state that MMT in no case will tolerate adverse actions against any 
employee who in good faith reports misconduct or cooperates with a compliance 
investigation.

Minmet Trade



Code of Conduct

All MMT’s directors, officers, and employees hold 
a joint responsibility regarding MMT’s reputation. 
Any misconduct and ethically questionable behav-
ior, both internally and externally, when dealing 
with business partners or the public, can have 
serious legal consequences and seriously harm 
MMT’s reputation.

The principles contained within this Code 
based on:
• Ethical and legal behavior;
• Fair, courteous, and respectful treatment of em-
ployees and others with whom MMT deals;
• Fair and appropriate consideration of the in-
terests of other stakeholders (customers, business 
partners, government authorities and the public) 
as well as of the environment;
• Professionalism and good business practice.
Any violation of this Code of Conduct is consid-
ered as misconduct and will be addressed appro-
priately.

In order to adhere to this Code of Conduct, 
please familiarize yourself with MMT’s internal 
policies and guidelines.

In the countries and regions of our presence, 
MMT strictly observes the rules of local laws. If 
any part of this Code conflicts with applicable 
law, the law will prevail. However, if any part 
of this Code is deemed invalid, the validity and 
enforceability of its other provisions shall not be 
affected.
Compliance with Laws and Regulations

MMT is committed to operate within the frame-
work of the laws and regulations applicable to its 
business. Compliance with laws, regulations, and 
internal guidelines is an absolute requirement for 
everyone at MMT.

MMT ensures:
• Incorporating legal and regulatory require-
ments into business strategy;
• Conducting business in an ethical, transparent, 
and professional manner, and in compliance with 
laws, regulations, and MMT’s policies;
• Providing employees and managers with access 
to the subject matter expertise needed to manage 
legal and regulatory risks;
• Developing processes to anticipate risks, in-
cluding new and changing legal and regulatory 
requirements; 3



• Monitoring regulatory compliance on an ongo-
ing basis and periodically reviewing key processes.

All employees must:
• Know and comply with the law, this Code, 
MMT’s policies and business practices at all times;
• Act ethically and with integrity in all business 
dealings;
• Treat regulators professionally, with honesty 
and respect;
• Coordinate with business experts and with the 
legal department when working with or respond-
ing to requests from regulators;
• Cooperate with compliance investigations;
• Speak up and promptly escalate any potential 
issues;
• Complete all mandatory compliance education 
courses and other compliance program in a timely 
manner.

Environmental Laws
As a member of the global community, MMT is 
committed to carry out the business activities in 
a manner that is consistent with the environment 
protection. MMT requires all its employees and 
business partners to contribute to the environmen-
tal performance by:

• Considering the environmental impacts in all 
purchases and decision making processes as an 
organization;
• Seeking actively to minimize impact on the envi-
ronment;
• Advancing environmental sustainability within 
the industry, including sharing knowledge and 
participating in industry actions and relevant con-
sultations;
• Not dealing with those involved in non-sus-
tainable exploitation of resources and harmful 
activities in forestry, agriculture, mining, and fuel 
industries;
• Remaining informed and uphold the laws, 
policies, and regulations applicable to work, and 
professional and volunteer activities;
• Not deliberately making misleading or false 
claims about environmental actions and perfor-
mance.

International Trade Compliance
The international trading requests the trader 
to comply with the customs laws, import and 
export control laws, and sanctions. The mis-
takes may damage our reputation and further 
business development. MMT requests all em-
ployees to integrate export and import control 4



procedures into their regular business process-
es and:
• Ensure a careful check of all regulatory require-
ments has been performed before importing and 
exporting any commodities;
• Ensure that documentation is complete and 
accurate, including description, prices, and the 
parties to the transaction;
• Be familiar with the various trade rules and reg-
ulations that apply to the work;
• Follow all business processes and internal con-
trols to ensure compliance with all regulatory re-
quirements, including record-keeping obligations;
• Remaining compliant with applicable licensing, 
permitting, and other applicable rules and regula-
tions in the locations where MMT operates.
Anti-Corruption, Theft, and Fraud

Please be aware with the following basic terms.
Bribery is the offering, giving, receiving, or solicit-
ing of any item of value to influence the actions of 
an official, or other person, in charge of a public 
or legal duty.
Facilitation payments are small customary 
amounts paid to public officials to facilitate or 
speed up non-discretionary actions or services 
such as obtaining licenses or issuing visas.

Fraud is the actual or attempted theft or misuse 
of MMT’s funds, assets, or other resources by an 
employee or any third party.
MMT requests the employee:
• Never offer, promise, make, or authorize a 
payment or the giving of anything of value to 
anyone in order to obtain an improper business 
advantage;
• Be aware that providing gifts, entertainment, or 
anything else of value to government officials is 
prohibited;
• Never contribute company funds or other com-
pany property or assets for political purposes;
• Immediately report any suspected violations or 
any requests for a bribe to the legal department;
• Not engage in any fraudulent or intentionally 
dishonest practices such as the theft or abuse of 
company funds, property or assets, creating falsi-
fied or forged documents, or abusing any position 
of trust.

Business Conduct

Conflict of Interest
Business transactions shall be conducted with the 
best interests of MMT. A conflict of interest arises 
where personal or financial interests of MMT’s 5



directors, officers, or employees potentially inter-
fere with MMT’s interests. Even the appearance 
of a conflict of interest can damage the reputation 
of the company. Although the situations that may 
cause conflict or give the appearance of conflict 
should be avoided, the conflict of interest or the 
appearance thereof may occasionally arise.
Should such a situation occur, transparency and 
communication between MMT and its directors, 
officers, and employees is of utmost importance, 
and the parties concerned shall attempt to resolve 
the matter in good faith. All directors, officers, 
and employees are obliged to:
• Place compliance with laws and ethical princi-
ples above private gain;
• Immediately disclose any potential or actual 
conflict of interest to the legal department prior to 
taking any business decision;
• Do not have a position with, or a financial inter-
est in, another business that interferes or appears 
to interfere with the duties or responsibilities, un-
less approved in advance by legal department;
• Do not conduct any MMT’s business with a fam-
ily member or equivalent person unless approved 
in advance by the legal department;
• Report suspected conflict of interest to the legal 
department.

Confidentiality and Data Protection
Confidential information includes, among oth-
er things, any non-public information concern-
ing MMT, including its businesses, financial 
performance, results or prospects, financial 
and other information about potential acquisi-
tions and any non-public information provided 
by a third party with the expectation that the 
information will be kept confidential and used 
solely for the business purpose for which it 
was conveyed.

Access to confidential and personal information 
about MMT’s directors, officers, and employ-
ees, suppliers and customers must remain re-
stricted to people with a “need to know” within 
MMT and will be transmitted to others or third 
parties only for legitimate and necessary busi-
ness purposes or to satisfy legitimate investiga-
tive or legal requirements.

Directors, officers, and employees who are re-
sponsible for maintaining personal information 
must ensure that the information is not disclosed 
inappropriately or misused.
MMT will comply with all legal requirements re-
garding retention and destruction of information. 6



Financial Integrity
No false or misleading records shall be made in 
MMT’s books for any reason. The handling and 
disbursement of funds related to MMT’s transac-
tion must be pursuant to a duly authorized written 
contract with clearly defined procedures. The re-
cords shall be maintained in accordance with the 
applicable law depending on the record type.
Implementation of the Code

The monitoring of compliance is achieved through 
systems and processes implemented by MMT 
management that are designed to encourage 
compliance with its provisions and to facilitate the 
reporting of breaches. Such breaches are inves-
tigated as appropriate and, depending upon the 
nature of the breach and other relevant circum-
stances, either dealt with by management with the 
results reported to the board or referred to the 
board for further action.

Each director, officer, and employee shall receive 
a copy of this Code of Conduct. It is the duty of 
management to include the Code of Conduct in 
employee training programs. Newly hired em-
ployees are required to pass mandatory trainings 
covering the Code to obtain their access to the 

work. All employees are required to fulfill regular 
risk and compliance training.

Management shall monitor compliance with 
the Code and, if need be, implement special 
monitoring programs. Breaches will be dealt 
with promptly and fairly in a manner that takes 
into account the seriousness of the violation 
and the conduct of the employee in response 
thereto. Self-reporting by directors, officers, 
and employees is encouraged and will be given 
due consideration by MMT in dealing with any 
violation. Disciplinary action can include, but is 
not limited to, an impact on the applicable indi-
vidual’s record or remuneration, suspension or 
termination of employment, pursuit of any and 
all remedies available to MMT for any damag-
es or harm resulting to it from a violation, and 
referral to the appropriate legal, regulatory or 
law enforcement body.

In case of questions or to report violations 
of this Code please contact your manager, 
human resources, or the legal department. If 
you believe that your concern has not been ad-
dressed properly, you also may report anytime 
via compliance@minmettrade.com 7


